
SIFY MANAGED NOC SERVICES
Your Partner in Unlocking Network Potential



Connectivity-centric 
to App-centric: 

Understand & manage 
performance based on 

application needs.

Comprehensive Security:

Get cloud perimeter, 
branch, and user security.

Flexible Solutions: 

Embrace hybrid WAN, 
adaptable topologies, & 

physical/virtual convergence.

Cloud Enablement: 

Facilitate and manage 
performance in multi-cloud 

environments.

Enhanced Visibility
& Analytics: 

Gain insights into 
behaviours, trends, and 

feedback loops.

Simplified Operations:

Leverage automation, 
programmability, 

consolidation, and agility for 
streamlined processes.

Highlights

Overview

Complex modern network architectures - driven by the need for diverse service 
providers, distributed applications, and cloud adoption - demand expert 

monitoring and management. Sify's Managed NOC Services offer a holistic approach 
to network management, providing the expertise and tools needed to optimize 

network performance.

Sify's Managed NOC services offer 24/7 monitoring, incident resolution, and SLA 
management across service provider networks, simplifying network complexities.



Hybrid NOC
SOC Service

Shared Global NOC from Sify

Backed by minimal On-Premise Resources

Shared NOC
SOC Service

Proactive Network Monitoring & 
Reporting(PNMR)

Proactive Network Monitoring & 
Management(PNMM)

Dedicated NOC
SOC Service

Dedicated Resources for Customer NOC 
Operations within Sify GNOC

Dedicated On-Premise NOC Setup for 
customers*

NOC
Service
Types



Success Stories

Restructuring a widely dispersed 
postal system by digitalizing and 
interconnecting over 30,000 offices.

COMMUNICATION
Transforming and maintaining the most 
complex network of the world's second 
largest stock exchange.

FINANCIAL SERVICES

Setting up and managing a Digital Payment 
Network Infrastructure for India's 
inter-banking services, facilitating 
enhanced insight, automated functions, 
and comprehensive workflow control.

BANKING
Enabling digital evolution of the 
world’s second largest steel manufacturer, 
fostering unified operations, seamless 
connectivity, secure access, and 
heightened flexibility.

MANUFACTURING

Enabling Efficiencies with The Sify Advantage

Extensive network of 135,000+ LAN and 
WAN endpoints globally, encompassing over 
36,000 customer sites.

Expertise in Managed 
WAN/LAN/WLAN services Experience of collaborating with other 

NSPs used to offer exceptional SLAs, adept 
hybrid network support, and unmatched 

service quality.

Enhanced SLAs and Quality

NSP-agnostic offerings, featuring product 
packages that have adjacent network 
services options

Robust Service Delivery Platform

Services facilitating seamless hybrid 
distribution of workloads for cloud 

applications.

Cloud Workload Distribution

Innate understanding of customer networks 
and management requisites.

Inherent NSP Advantage

Substantial resources dedicated to 
India-based field services.

Dedicated India-Based
Field Services


